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A GREAT PLACE TO WORK 
 IN THIS ISSUE 

The beginning of each semester is an exciting time on our campus.  There 

is an energy in the air that is unlike any other time of the year which is 

made possible through your continued efforts and commitment to 

making UMD an amazing place to be for our staff, faculty, and students 

and visitors, too.  The excitement comes from the arrival of our student 

body and the many new initiatives and annual events that are kicked off 

each year.   

Additionally, our Benefit Open Enrollment period for the 2017 plan year begins on October 

13th and remains open through November 15th. This your opportunity to make changes in 

your benefits coverage and to enroll in a flexible spending account for dependent and/or 

health care expenses.  More information will be delivered to you in the coming days and we 

will also make it available online at uhr.umd.edu when we receive it from the State of 

Maryland. 

Our new learning and development program, Employee Development Initiatives (EDI): 

Foundations of Excellence, was piloted this past summer and is launching this fall.  EDI is an 

initiative that has been designed specifically to help you to grow professionally and succeed 

here at the University.  The first session, Creating an Engaged and Inclusive Work 

Environment, is being held on October 13th. Be sure to register at training.umd.edu to 

attend.  I would like to thank our L&TD team for their efforts in developing this program and 

the entire UHR staff for participating in the pilot to aid us in finalizing it for the rollout. 

Finally, please join me in welcoming Namrata Ram-Andriessens as the new Assistant 

Director of Learning and Talent Development. Namrata brings many years of international 

learning and development experience with her to UMD.  I am very excited that she has 

joined UHR and I look forward to her leading the team in the expansion of the development 

opportunities made available to you.  

Open Enrollment 

Open Enrollment is 
scheduled for October 13 – 
November 15.   

Page 2 
 

Lunch and Learn Series: October 

October’s Lunch & Learn will 
focus on Women’s Health 
Issues.   

 Page 2 

NEW Development Program Launch 

The launch of a new series, 
Employee Development 
Initiatives (EDI), for ALL 
university employees  

 Page 4 

What’s Your Financial IQ Challenge 

From October 3 to 
November 2, have fun 
and learn important 
information about 
financial planning. 

 Page 5

UHR staff pose with R2-D2 built by Bob Martinazzi  

 

http://www.personnel.umd.edu/
http://www.training.umd.edu/
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Lunch & Learn 
October’s Lunch & Learn will focus on Women’s 

Health Issues. This month is Breast Cancer 

Awareness Month.  The focus is on women’s health 

issues, including breast cancer, and attendees will 

get information on 

screening, treatment 

alternatives, and tips for 

early detection and 

prevention. The Lunch & 

Learn is being held Friday, 

October 7, 2016 in 1101U 

Chesapeake Building from 

12:00 – 1:00 register at 

training.umd.edu  

Your Personal 
Statement of Benefits 
If you are in the State Pension/Retirement System, your annual 

Personal Statement of Benefits (PSB) was mailed to your home 

address in late September.  Have you ever wondered How 

Much Service Credit you’ve earned towards retirement? What 

day/year will you be eligible to retire?  And how much your 

estimated benefit will be?  The answers to these questions are 

contained in your PSB. The statement provides you with a 

summary of your retirement account and projections of future 

benefits. 

Update your beneficiaries!  

Your current beneficiaries are listed at the bottom 

of page 2 of your Personal Statement of Benefits. 

It is vital to keep beneficiary choices up to date. When a 

member dies during active membership, survivor benefits are 

paid to the most-recently designated beneficiary (ies) on file. 

To change your beneficiary (ies), go to the Retirement Agency’s 

website at sra.maryland.gov and obtain Form 4, Designation of 

Beneficiary.  You can submit the completed form to the 

Retirement Agency or to the Benefits Office – 1101 Chesapeake 

Building.

 

Some commonly asked questions pertaining to the Personal 

Statement of Benefits (PSB): 

Q.   Why isn’t an early retirement date listed on my Personal 

Statement of Benefits? 

A.  The space under Early Service is left blank for employees 

who reach their regular service retirement age before earning 

the required years of service for early retirement, if applicable. 

Q.  What is my Personal Identification Number (PIN)? 

A.  Your PIN is printed at the bottom of page 1 of your PSB.  

Generally, this number is a four digit code consisting of the 

month and year of your enrollment.  For example, if you 

enrolled in September 1998, your PIN would be 0998. You can 

use your PIN and Social Security number to access your 

retirement account information via the Retirement Agency’s 

automated phone system at any time. 

Q.  Do I need an estimate of retirement allowance since I have 

the PSB? 

A.  Yes, the PSB is not intended to serve as a substitute for an 

official estimate.  There are other options for beneficiary 

coverage described in the estimate that are not included on the 

PSB.  

Open Enrollment  
Open Enrollment is scheduled for October 13, 2016 – 

November 15, 2016.  The Plan Year begins January 1, 2017. 

The new Flexible Spending Account Carrier is P & A Group as of 

January 1, 2017.   

 All claims incurred in 2016 will be processed by the current 

carrier Connect Your Care. 

 2016 grace period healthcare FSA claims (1/1/2017 – 

3/15/2017) will be processed by Connect Your Care. 

 REMINDER: Last day to submit 2016 claims is April 15, 2017.   

If you plan to use a flexible spending account in 
2017, you must enroll for a flexible spending plan 

through the IVR during open enrollment. 

http://training.umd.edu/
http://sra.maryland.gov/
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Foundations of 
Excellence:  Employee 
Development Initiatives 
Launch 
In August, University Human Resources employees helped to 

pilot the Foundations of Excellence:  Employee Development 

Initiatives (EDI).  Employees from across UHR participated in 

the two-day program aimed at fostering teamwork and 

collaboration, enhancing customer service, developing 

effective communication strategies, resolving conflict 

successfully, and increasing trust.  Facilitated by Art Dwight and 

Angela Jackson, UHR, Learning & Talent Development, the 

goals included helping colleagues to develop rapport and foster 

improved partnerships across the department and our campus.   
 

Participants gained valuable skills, including: 

 Understanding the keys to a positive work 

environment 

 Building trust in any relationship (up, down, and 

across) 

 Utilizing effective communication skills to solve almost 

any problem 

 Providing extraordinary customer service (what is it -

and- how we can deliver it) 

This training featured essential content, interactive 

learning activities, and opportunities to practice newly 

acquired skills with facilitated coaching and peer-to-peer 

feedback.  Employees were also assigned to cross-

functional UHR Task Force groups to identify challenges 

specific to their role and responsibilities and strategies to 

address internal and external customer service issues. 

 

The following 

colleagues were a 

part of the EDI 

inaugural class of 

graduates and received a certificate upon completion of the 

program.  Congratulations! 

Melanie Amparo Maria Knox 

Deidra Adams Jillian Martin 

Dana Brunson Norma Modeste 

Coleridge Collymore Lauren Pazornick 

Sherry Costello Derrick Peoples 

Chris Fukui Barbara Rieger 

Lori Ganey Stacy Sims 

Christine Hottel Janice Smith 

Natalie Torres Brinda Williams 

Joseph Windsor Ruth Yun 

Susan Zook  
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This October, Learning & Talent 
Development is pleased to announce 
the launch of the new series, Employee 
Development Initiative: Foundations 
of Excellence, for all university 
employees (non-supervisors).  Creating 
an Engaged & Inclusive Work 
Environment is the first program from 
this new initiative.  This series will 
feature will feature many of the same 
development tools offered in LDI 
(Leadership Development Initiatives), 
but the EDI series will focus more on 
the specific skills and knowledge that 
will help staff grow in their current 
positions and careers. 

Some of the benefits participants will experience include: 

 High-trust relationships with supervisors, coworkers, friends, and family 

 Ability to resolve conflicts and reduce stress 

 Better time management, planning, and organizational skills 

 Higher job satisfaction and engagement 

 A path for growth and development

Fall 2016 EDI Schedule 

Course Date Time 

Creating an Engaged & Inclusive Work Environment Thursday, Oct 13, 2016 9 a.m.-12:30 p.m. 

Effective Communication Skills Thursday, Oct 20, 2016 9 a.m.-12:30 p.m. 

Conflict Resolution Skills Thursday, October 27, 2016 9 a.m.-12:30 p.m. 

Extraordinary Customer Service Thursday, November 3, 2016 9 a.m.-12:30 p.m. 

Maximizing Productivity Thursday, November 10, 2016 9 a.m.-12:30 p.m. 

Exceed Expectations and Grow Your Career Thursday, November 17, 2016 9 a.m.-12:30 p.m. 

 Please note that 2017 EDI trainings will be advertised on training.umd.edu in coming weeks.   

 

Namrata Ram-Andriessens is an experienced Learning and Talent 

development professional who joined UHR in September.  Prior to 

UMD, Namrata worked in the private sector, in the areas of 

automotive and telecommunications.  During her tenure with 

Toyota and Bridgestone-Firestone, she directed training for retail 

shops across 15+ countries in Europe.  As her stake holders and 

customers were de-centralized, Namrata placed a high degree of 

focus on planning and designing platforms and tools to improve 

learning and development of employees through creative blended 

learning solutions and cross functional team work. 

Namrata was born in India and grew up near Pittsburgh, PA.  She 

has a Masters in Adult Education from George Washington 

University in Washington, DC.  In her spare time, Namrata loves to 

go to the movies, swim, and fulfill her duties as an officer of the 

Indo–American Home for Children. 

Welcome to the Team! 

http://training.umd.edu/
http://www.training.umd.edu/
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What’s Your    
Financial IQ?  
Test your financial know-how and 

you could win bragging rights!  We’ve teamed up with TIAA to 

bring you the What’s Your Financial IQ Challenge. 

From October 3, 2016 to November 2, 2016, take this 

educational challenge to have fun and learn important 

information about financial planning.  Each day, five new 

questions are added to the challenge.  Every time you play, you 

are automatically entered for a chance to win bragging rights.  

The more you play, the better your chances of winning—so sign 

on every day!  (All responses are confidential.) 

Ready to test your financial savvy and learn something new 

each time you play?

Annual Open Enrollment Benefits Fair 
On Monday, September 26, 2016, the Benefits Office hosted the Annual Open Enrollment Fair.  Approximately 1,000 employees were in 

attendance!   Employees took advantage of the blood pressure, glucose, and cholesterol screenings.  They had their BMI’s calculated 

and over 230 employees had flu shots.  The State Employees Benefits Division sponsored a Scavenger Hunt and the winners were: 

Winston Cole VPSA-Dining Services Delta Dental Electric Toothbrush 

Randie Hovatter AGNR-Institute of Applied Agriculture CareFirst Blanket 

Yanira Molina VPSA-Residential Facilities Kaiser Permanente Picnic Basket 

Jose Alvarez VPAF-FM O&M-ICA Facilities Gift Card 

Wesley Crabtree VPSA-Residential Facilities Securian Gym Bag 

Nalini Chelliah CMNS-Cell Biology & Molecular Genetics United Healthcare Charger 

Virginia Alburqueque VPSA-Dining Services United Concordia Dental - Lunch Bag 

 

The Benefits Office had a raffle and 565 participated.  And the winners are: 

Frank Hawkins DIT (10) Personal Training Sessions 

Diane Cabrales VPSA-Residential Facilities (4) Women’s Basketball Tickets 

Lorraine DeSalvo CMNS-Physics (2) Tickets to a performance at CSPAC 

Paula Beaver ENGR-A. James Clark School of Engineering Terrapin Express Gift Card 

Robert Carter AGNR-Environmental Science & Technology Terrapin Express Gift Card 

Martin Andrews VPSA-Residential Facilities TIAA Blanket 

Christy Kooba SVPAAP-IBBR TIAA Blanket 

Marilyn McDonald VPSA-University Health Center TIAA Lunch Bag 

Alonzo Banks VPAF-FM-O&M Piped Services TIAA Lunch Bag 

http://go.umd.edu/fin-challenge 

http://go.umd.edu/fin-challenge
http://go.umd.edu/fin-challenge
http://go.umd.edu/fin-challenge
http://go.umd.edu/fin-challenge
http://go.umd.edu/fin-challenge
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Wellness Plan 
Activities For 2017 
Starting January 1 
The Wellness Plan has several important benefits. First, it helps 

you and your enrolled spouse work with your medical providers 

to get and/or stay healthy. Second, it saves you money on your 

healthcare. Third, it will save money for the State in the long 

term by focusing our healthcare dollars on prevention. It’s your 

choice whether or not to participate, but there are advantages 

to doing so. 

You Save Money by 
Participating! 
Employees, non-Medicare eligible retirees and spouses who are 

enrolled in a medical plan are eligible to participate. When you 

and your enrolled spouse complete the wellness activities for 

2017, all of your visits to your PCP are free and you could also 

receive a $5 reduction for your specialist copay until the end of 

the calendar year! The sooner you complete your activities the 

sooner you start saving. 

If You Do Not Participate 
in the Wellness Plan 
If you choose not to complete the healthy activities, you lose 

out on free PCP copays and/or reduced specialist copays. 

2017 Wellness Activities 
First select a PCP (if you haven’t already) and then complete 

the online health risk assessment provided by your medical 

plan. It’s a good idea to take the assessment every two years to 

track your progress or to pick up areas for improvement. 

Within 30-days of completing these two activities you will be 

able to enjoy free PCP visits for the rest of the year. Please 

refer to the Wellness FAQ on our website for details on how 

your plan notifies you that your record has been updated. 

New for 2017! If you are due for any age or gender preventive 

screenings and your doctor recommends it, you enjoy a $5 

reduction in your specialist copays for the rest of the year by 

having the recommended screening(s) done. Keep in mind, the 

earlier in 2017 you complete the wellness activities, the sooner 

you enjoy free PCP copays and/or reduce specialist copays. 

In the event you and/or your enrolled spouse are unable to 

perform any or all of the healthy activities due to medical 

reasons, alternative options will be available to receive the 

rewards. Please contact the Employee Benefits Division for 

details. 

Follow These Easy Steps to 
Start Earning Your 
Rewards 
1. Select a PCP (if not already done). 

2. Complete the online health risk assessment. You have a 

choice between completing your medical plan’s health risk 

assessment or the State health risk assessment. 

3. Take the list of screenings with you for your annual physical 

exam and if your doctor recommends any of the screenings 

for which you are due, complete the screening.  

Take Advantage of These Wellness Benefits 
• Reimbursement of weight loss program monthly membership 

fees. 

• Wellness coaches – available under all medical plans – to help 

you reach your nutrition and health goals. 

For details, visit online at: 

http://dbm.maryland.gov/benefits/Pages/WellnessHome.aspx
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October 2016 

Mon Tue Wed Thu Fri 
3 
8:15am-4:30pm: New 
Employee Orientation & 
Welcome 

4 5 
9:00am-Noon: Leadership 
Development Initiatives (LDI), 
Keys to a Positive Workplace (1 
of 6) 

 

9:00am-Noon: Supervisor’s 
Essentials, Role of a Supervisor 

 

1:30pm-4:30pm: Supervisor’s 
Essentials, Getting Things Done 

6 7 

10 
Columbus Day 

11 
9:00am-Noon: Leadership 
Development Initiatives (LDI), 
Communication Essentials  

(2 of 6) 

12 
9:00am-10:30am: Performance, 
Review, & Development (PRD) 
for Supervisors & Non-
Supervisors 

 

10:45am-4:30pm: Supervisor’s 
Essentials, Staff Relations 
Resources 

13 

EDI Starts! 
Creating an Engaged & 

Inclusive Work 
Environment (1 of 6) 

 

EDI 

14 
Noon-1:00pm: Employee 
Benefits BYOL (Bring Your Own 
Lunch) Brown Bag Seminar 

17 
8:15am-4:30pm: New 
Employee Orientation & 
Welcome 

18 
9:00am-Noon: Leadership 
Development Initiatives (LDI), 
Conflict Resolution (3 of 6) 

19 20 
9:00am-12:30pm: EDI, Effective 
Communication Skills   (2 of 6) 

21 

24 25 
9:00am-Noon: Leadership 
Development Initiatives (LDI), 
Effective Delegation (4 of 6) 

26 27 9:00am-4:00pm LDI II – 

Transformational Leadership 

9:00am-12:30pm: EDI, 
Conflict Resolution Skills 

28 
9:00am-4:00pm LDI II – 
Transformational 
Leadership 

31 
8:15am-4:30pm: New Employee 
Orientation & Welcome 

    

October 3 
8:15am – New Employee Orientation & Welcome 
October 5 
9:00am – Leadership Development Initiatives (LDI), Keys to a Positive Workplace (1 of 6) 
9:00am – Supervisor’s Essentials, Role of a Supervisor 
1:30pm – Supervisor’s Essentials, Getting Things Done 
October 11 
9:00am – Leadership Development Initiatives (LDI), Communication Essentials (2 of 6) 
October 12 
9:00am – Performance, Review, & Development (PRD) for Supervisors and Non-Supervisors 
10:45am – Supervisor’s Essentials, Staff Relations Resources 
October 13 

9:00am – EDI - Creating an Engaged & Inclusive Work Environment 

October 14 
12:00pm – Employee Benefits Bring Your Own Lunch Brown Bag Seminar 
October 17 
8:15am – New Employee Orientation & Welcome 
October 18 
9:00am – Leadership Development Initiatives (LDI), Conflict Resolution (3 of 6) 
October 20 
9:00am – EDI, Effective Communication Skills (2 of 6) 
October 25 
9:00am – Leadership Development Initiatives (LDI), Effective Delegation (4 of 6) 
October 27 & 28 
9:00am – LDI II, Transformational Leadership (Multiday Event) 
9:00am – EDI, Conflict Resolution (3 of 6) 
October 31 
8:15am – New Employee Orientation & Welcome 

 

We Know –  

You’ve Been  

Waiting for It!! 
 

 The New EDI Program 

Starts October 13th!! 
 

Employee Development 

Initiatives:  

Foundations of 

Excellence 
 

Register at 

training.umd.edu  
 

http://training.umd.edu/
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